SPECIALTY E & O PLAN

SPECIALTY ERRORS AND OMISSIONS LIABILITY INSURANCE POLICY APPLICATION
ON-LINE/INTERNET RELATED SERVICES SUPPLEMENT

1. Name of Your firm:

2 | ocations of all on-line services (Internat address(es), World Wide Web address(es)):

3. Please indicate approximate percentage of Your total operations involving. (Must total 100%):

% Commercial On-Line Service
%  Forum/Content Channel on a Commercial On-Line Service
%  Electronic Bulletin Board/Chat Room Service
% FTP (File Transfer Protocol)
______ %  Intemet Access Provider
% Internet Presence Provider/WWebsite Hosting
_____ % Web Site Develocpment
% Content Provider (articles, photo, audio, etc.)
% Navigational/Browser Software
_____ %  Virtual Communities
%  Fire Wall/Security
%  Cther {describe)

4. Do You provide any of the following services? (Check all that apply.):

O E-mail O Chatroom O Contests
O  riles available for downloading O Commerce O Games

5. Describe Your security measures used to protect confidentiality and integrity of data.
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6. Type of content disseminated on-line {check all that apply):

O  Entertainment/Games O Lawl/legal
| Cultural {art/music) O Insurance
O  Financial O Database (Subject)
O Medical O Travel
[0 News M Religious
O Sports O Commentary/feditorial
O Adult O  Children’s interest
O Software for downloading (including games) O  Advertising/product comparisons
O  Other (describe)
7. (a) Do You edit or review content created or provided to You by cthers? Yes No

{by If yes to (a) above, do You verify licenses, releases and consents have been obtained by third parties
providing content? Yes No

8. Describe Your policies and procedures for removing centroversial or infringing material.

9. If You facilitate uploading/downloading of software, provide written clearance procedures regarding
copyrighted material and licensing of software.

Please attach following sample contracts, where applicable:
a. content provider contract
b. software licensing agreement
c. membership agreement/terms of service
d contract(s) with Your clients

THIS ON-LINE/INTERNET RELATED SERVICES SUPPLEMENT IS ATTACHED TO AND FORMS A PART OF
THE SPECIALTY ERRORS AND OMISSIONS LIABILITY INSURANCE POLICY APPLICATION. IT IS
SUBJECT TO THE SAME PROVISIONS CONCERNING REPRESENTATIONS MADE AS IN THE BASIC
APPLICATION.

Date Your Signature/Title

NOTE: THE SIGNATURE MUST BE THAT OF AN ACTIVE OWNER, PARTNER OR EXECUTIVE OFFICER
OF YOUR FIRM.
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